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Host-to-Host functionality is now available in J.P. Morgan Access®, our global cash management platform, 
providing visibility into Host-to-Host configuration and file processing. Listed below are answers to common 
questions about these Host-to-Host capabilities.  

Question What You Should Know 
What Host-to-Host capabilities 

are available in Access?  

 

• The Host-to-Host dashboard provides Access users the ability to 
monitor file transmissions and Host-to-Host security keys from the 
Access homepage. 
 

• Host-to-Host also offers an online key renewal feature that allows 
entitled users to renew expiring security keys online and activate 
them on demand. You must complete an enrollment process to 
take advantage of this feature. 

When will I receive these Host-to-

Host capabilities? 

• Host-to-Host for Access will be activated for certain eligible clients 
during 2022. 

 

• If you wish to take advantage of these features, contact your 
Relationship Team. 

Who should have access to these 

Host-to-Host capabilities in 

Access? 

• Your Treasury and Technical teams may both benefit from these 
new features. Host-to-Host may be entitled separately from other 
Access banking products. 

How do Access users get access 

to the Host-to-Host dashboard? 

• An Access Security Administrator (SA) must entitle users to the 
Host-to-Host functions for users to see the information on the 
dashboard. 

What if an individual is not 

currently an Access user but 

requires Host-to-Host? 

• An Access SA may create a new Access user profile for that 
individual. The Host-to-Host entitlements are independent of other 
Access entitlements, so access to bank account data is not 
required. 

What are the Host-to-Host 
entitlements in Access? 
 

• Once Host-to-Host is enabled on Access, there are two 
entitlements that are immediately available for SAs to entitle to 
users: 

 

o View Key Management: Enables the user to monitor Host-to-
Host security keys so that action may be taken prior to 
expiration. 
 

o Host-to-Host File Status: Enables the user to view status and 
detailed file delivery information. 
 

• There are two additional Host-to-Host entitlements available under 
Key Management for clients who are enrolled in online key renewal:  

 

o Upload: Enables the user to upload a new key to replace an 
expiring key, and to stage it for activation on Host-to-Host. 

o Activate: Enables a second user to authenticate and activate a 
staged key on Host-to-Host for on-demand availability. 
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Question What You Should Know 
How do I enroll in online key 

renewal? 

• Please contact your Relationship Team to initiate the enrollment 
process. 
 

• You must complete and submit documentation to authorize the 
setup of online key renewal. 

Are there special requirements 

for users who are entitled to 

online key renewal? 

• Users who are entitled to the key renewal Upload and Activate 
functions require a security token. If your company uses RSA 
SecurID® tokens, the software token option is recommended. 

Where can I find additional 

information about Host-to-Host? 

 

• Visit www.jpmorgan.com/visit/h2h for more details.  
 

• Additional resources are available to Access users in the Access 
Help Center. 

 

http://www.jpmorgan.com/visit/h2h

