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Building stronger
communities
together

Commercial Banking
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Our mission: Make

a lasting difference

Local businesses and organizations are the heart of our communities.
When they do well, we all do well.
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JPMorgan Chase Commercial Banking is committed to building a
better future for those around us. We've been working for more than
100 years to provide capital, expertise and financial solutions to spur
business growth and make communities stronger.
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We help strengthen diverse businesses, expand affordable housing and
support vital institutions like hospitals and universities. And we work
every day to create change that will drive progress for generations.

Because we know that your success
IS your community’s success, too.
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How we uplift communities

Click each box to learn more.

Affordable housing Community Diverse and Government Green Economy
We provide financing and services Devglopment Financial und.erserved Innovative municipalities make We offer solutions to companies
to developers and property owners Institutions (CDF|S) businesses life easier for their citizens. We that are advancing decarbonization
to help keep rents affordable. ] _ _ help drive those improvements. through transformative technologies.
Our work with CDFIs helps ensure We provide capital, expertise and
access to critical community financial solutions to spur growth and
institutions and services. help make communities stronger.
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Health care Higher education Midsize companies Minority Depository Nonprofits

From providers to researchers We support colleges and We help guide their growth by Institutions (MDIs) We've been supporting nonprofits
to startups, we help the universities so they can providing access to capital and ' ' ' for years—allowing them to do
health care sector thrive. operate more efficiently. business opportunities. We’re channeling our investments the work the world needs.

and resources to help MDIs grow and
positively impact our communities.



https://www.jpmorgan.com/commercial-real-estate/community-development-banking/affordable-housing
https://www.jpmorgan.com/commercial-real-estate/community-development-banking/intermediaries-lending
https://www.jpmorgan.com/commercial-banking/impact/banking-diverse-businesses
https://www.jpmorgan.com/industries-we-serve/public-sector/government
https://www.jpmorgan.com/commercial-banking/impact/banking-green-businesses
https://www.jpmorgan.com/industries-we-serve/healthcare
https://www.jpmorgan.com/industries-we-serve/public-sector
https://www.jpmorgan.com/commercial-banking/middle-market-banking
https://www.jpmorgan.com/insights/corporate-responsibility/community-impact/what-is-a-minority-depository-institution
https://www.jpmorgan.com/industries-we-serve/public-sector/not-for-profit

By the
NUMDErs

Opportunity to
generate $1.3T

30%

. . in potential
JPMorgan Chase Commercial Banking is adZitional
proud to empower entrepreneurs from all Diverse-owned businesses
revenue by

4

backgrounds by providing the people, capital,
expertise and solutions needed to drive growth
and help communities thrive.

represent nearly one-third
of U.S. middle market
businesses—but only

closing this gap

~ ® 20% of the revenue.
Our support of local and diverse businesses
is key to fostering more equitable and vibrant
communities everywhere. These businesses Amount JPMorgan Chase spends
bring fresh perspectives and innovation, annually with diverse businesses.

circulate more dollars in our local economies,
provide more choices to customers and
reflect the heritage and values of the
communities they serve.
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Annual revenue

For every $1.00 spent with
diverse suppliers by the
Billion Dollar Roundtable’s
39 corporate members
including JPMorgan Chase,
more than $2 is generated
in total economic impact.

300,000

Midsize businesses in the U.S.

OMM

Jobs

Source: 2023 Billion Dollar Roundtable )
Global Economic Impact Report .

Source: Next Street Middle Market Survey, 2023




Working together

Entrepreneurial journeys are as diverse as the people who embark on them.
We strive to uplift entrepreneurs, helping them become leaders in business
and our communities. That means being intentional with our efforts to support
operational excellence for midsize business owners, including diverse-owned
or underserved midsize companies.

CABS l STARTOUT

100: 3,650

Bunker Labs and Through the Growth Wcmen

JPMorgan Chase Lab startup accelerator, °

Commercial Banking StartOut and JPMorgan PFQSldQntS

have guided 112 Chase Commercial [ ®
business owners Banking have helped ol‘galllzatlﬁll

through CEOcircle, LGBTQ+ entrepreneurs
a training and create 3,650 new jobs
mentorship program and raise $763 million
for military-connected since 2017.
businesses.

and awards women from all walks of
life and industries.

Presidents Organization and sponsor women-owned midsize businesses
their 50 Fastest List, which recognizes

Source: Bunker Labs (acquired in 2024 by the D’Aniello Institute for Veterans and Military
Families), StartOut, WPO, Next Street Middle Market Survey, 2023




communities

We’re improving the public sector’s access to innovative
and secure financial solutions, which helps governments
at both the state and local level operate more efficiently
and dedicate more of their resources to serving

our communities. When housing is affordable and
accessible, neighborhoods can thrive and residents can
enjoy better health, education and earnings.

Across the country, minority depository institutions
(MDIs) and community development financial
institutions (CDFIs) stand at the forefront of local
economic development. They improve access to banking
services, loans and credit for historically underserved
populations. We're investing in these vital institutions as
they work to uplift our communities.

50

No other bank has
the ability to hold
government deposits
in all 50 states.

125 K+

Our work has enabled
the creation and
preservation of more
than 125,000 affordable
housing rental units.

100 M+

We've invested over

$100 million in MDIs,
Impacting nearly 90

communities across

19 states and D.C.

$2.38

We've provided more
than $2 billion in
financing to colleges
and universities to
help them further
education and
innovation.



A $30B
commitment

In 2020, JPMorgan Chase announced its $30 billion Racial
Equity Commitment. The goal is to help close the wealth gap
and provide economic opportunities to underserved groups—

particularly Black and Hispanic/Latino communities.

We're helping to drive inclusive growth by:
- Expanding affordable housing
« Increasing homeownership
- Growing small businesses
- Improving financial health
« Accelerating workforce diversity

We're committed to the mission because we believe our
business is stronger when our economy is more inclusive.

LEARN MORE

PHOTO.COURTESY OF ABODE COMMUNITIES (1 _, | I


https://www.jpmorganchase.com/impact/racialequity
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“The local residents are big fans of what we do here
at Lodge, and we're big fans of this community.
This investment makes South Pittsburg a stronger
economic community and a better place to live.”

Mike Otterman
CEO and President, Lodge Cast Iron

CLIENT SPOTLIGHT

- CAST IRON eo-

When the COVID-19 pandemic hit, the number of home chefs
skyrocketed. That put cookware—including Lodge’s famous
cast-iron skillets—in high demand. The company knew it had
to expand, but it needed gap funding to complete the project.
That’s where JPMorgan Chase stepped in. We provided New
Markets Tax Credit (NMTC) equity for the project in South
Pittsburg, Tennessee. The second foundry has the potential
to add 100 jobs, and the project also includes enhancements
to help make the existing foundry safer and more efficient.

STORY & VIDEO

BY THE NUMBERS

sSM+ | 100

NMTC investment Potential jobs added
by JPMorgan Chase with second foundry

25%

Increased production
capacity


https://www.jpmorgan.com/insights/banking/commercial-banking/lodge-cast-irons-south-pittsburg-connection
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“What weve done over the last few years has put us
in a place where we can achieve all the goals weve
set, including the redevelopment of the academic
campuses and the building of a new hospital.”

Stephen Graham
Senior Vice President and Chief Financial Officer, Howard University

CLIENT SPOTLIGHT

HOWARD
UNIVERSITY

In 2014, like many universities, Howard had to boost
revenues to contend with increasing expenditures and costs
of operation. Balancing a handful of competing priorities, the
university had to make difficult choices and prioritize strategic
goals and objectives. J.P. Morgan initially extended $100
million in credit to Howard. As the relationship has grown, J.P.
Morgan is helping Howard by providing other banking
products to streamline payroll, improve controls, fund capital
expenditures and back full-time scholarships. And today,
Howard is well positioned to remain a leader in higher
education and beyond.

STORY & VIDEO

BY THE NUMBERS

$145M | 22

Generated in capital from Beds at the new
newly leased properties hospital facility

s 300M

Raised in bonds through
public markets


https://www.jpmorgan.com/insights/banking/commercial-banking/howard-university-jp-morgan-shared-purpose

CLIENT SPOTLIGHT

dbods

communities

Abode Communities is a nonprofit social enterprise based
in Los Angeles that develops and manages affordable
housing and community facilities. Using loans and
investments from JPMorgan Chase through the Low-Income
Housing Tax Credit (LIHTC) program, Abode builds and
renovates properties across southern California. It strives
to ensure that underserved populations have a welcoming,
safe and affordable place to live. And it aims to make every
property feel like a community.

STORY & VIDEO

BY THE NUMBERS

“When you see that moment of a resident really
calling their place home,it’s worth it all.”

$20B 12 5 K

President and CEQ, Abode Communities, which has a housing portfolio that
includes nearly $1 billion in economic investment throughout California

Amount JPMorgan Chase has committed to Affordable housing rental units
finance affordable housing in the U.S.* JPMorgan Chase has created or preserved*

*From January 2013 to December 2022



https://www.jpmorgan.com/insights/real-estate/affordable-housing/a-day-in-the-life-of-3-affordable-housing-leaders
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‘IPMorgan Chase has been wonderful to work with.
But beyond that, theyve created a community and
an environment for me to meet other people who
are having similar experiences.”

Miko Branch
Co-founder and CEO, Miss Jessie’s

CLIENT SPOTLIGHT

ODRIGINAL

=

Sisters Miko and Titi Branch started a multimillion-dollar
business—and a natural hair movement—from their kitchen
table in Brooklyn. As their products for curly hair started to
fill shelves at major retailers, they needed help to scale
their business. With the support of JPMorgan Chase,

Miss Jessie’s digitized and streamlined payments and
receivables, enhanced fraud protection and secured a line of
credit to fuel the company’s growth for years to come.

STORY & VIDEO

BY THE NUMBERS

53168

Total annual revenues for certified
diverse-owned businesses in 2022

M

Jobs that diverse businesses created
nationally over the past 10 years

Sources: https:/nmsdc.org/nmsdc-releases-its-yearly-minority-businesses-economic-impact-report/

https://www.sbc.senate.gov/public/index.cfm/minorityentrepreneurs


https://www.jpmorgan.com/insights/banking/commercial-banking/miss-jessies-making-waves-in-the-haircare-industry
https://www.sbc.senate.gov/public/index.cfm/minorityentrepreneurs
https://nmsdc.org/nmsdc-releases-its-yearly-minority-businesses-economic-impact-report

JPMorgan | CHASE G

Let’s make a difference together

Visit jpmorgan.com/CB-impact to learn how we
can help support your business and community.

CONTACT US

sources:
P. 8: jpmorgan.com/lodge

P. 9: jpmorgan.com/howard

P. 10: jpmorgan.com/affordable-housing

P. 11: 2022 Minority Businesses Economic Impact Report by NMSDC; U.S. Senate Committee
on Small Business & Entrepreneurship; jpmorganchase.com/supplier-diversity

@ © 2024 JPMorgan Chase & Co. All rights reserved. JPMorgan Chase Bank, N.A. Member FDIC.
ENDER  Visit jipmorgan.com/commercial-banking/legal-disclaimer for disclosures and disclaimers related to this content.



http://www.jpmorgan.com/howard
http://www.jpmorgan.com/affordable-housing
http://nmsdc.org/wp-content/uploads/2023/05/NMSDC-2022-Minority-Businesses-Economic-Impact-Report-May-2023.pdf
http://www.jpmorganchase.com/supplier-diversity
www.jpmorgan.com/lodge
https://www.jpmorgan.com/commercial-banking/impact
www.jpmorgan.com/CB-impact
jpmorgan.com/commercial-banking/legal-disclaimer

Chase, J.P. Morgan, JPMorgan, JPMorgan Chase, and Story by J.P. Morgan are marketing names for certain businesses of JPMorgan Chase & Co. and its affiliates and subsidiaries worldwide (collectively, “/IPMC”, “We”, “Our” or “Us”, as the context
may require).

The information in this content (website, article, event invitation or other form) does not represent an offer or commitment to provide any product or service. The views, opinions, analyses, estimates and strategies, as the case may be (“views”),
expressed in this content are those of the respective authors and speakers named in those pieces, and/or the JPMC departments that publish the content, and may differ from those of JPMorgan Chase Commercial Banking and/or other JPMC
employees and affiliates. These views are as of a certain date and often based on current market conditions, and are subject to change without notice. Any examples used are generic, hypothetical and for illustration purposes only. Any prices/
quotes/statistics included have been obtained from sources deemed to be reliable, but we do not guarantee their accuracy or completeness. To the extent indices have been used in this content, please note that it is not possible to invest directly in
an index. This information in no way constitutes research and should not be treated as such. Any information related to cybersecurity provided is intended to help clients protect themselves from cyber fraud, not to provide a comprehensive list of
all types of cyber fraud activities nor to identify all types of cybersecurity best practices.

Copying, re-publishing, or using this material or any of its contents for any other purpose is strictly prohibited without prior written consent from JPMorgan. In preparing this material, we have relied upon and assumed, without independent
verification, the accuracy and completeness of all information that was acquired from public sources. Any mentions of third-party trademarks, brand names, products and services are for referential purposes only and any mention thereof is not
meant to imply any sponsorship, endorsement, or affiliation unless otherwise noted. Notwithstanding anything to the contrary, the statements in this material are not intended to be legally binding. Any products, services, terms or other matters
described herein (other than in respect of confidentiality) are subject to, and superseded by, the terms of separate legally bhinding documentation and/or are subject to change without notice.

The information in this content is not advice on legal, tax, investment, accounting, regulatory, technology or other matters. You should always consult your own financial, legal, tax, accounting or similar advisors before making any financial or
investment decisions, or entering into any agreement for JPMC products or services. In no event shall JPMC or any of its directors, officers, employees or agents be liable for any use of, for any decision made or action taken in reliance upon, or

for any inaccuracies or errors in or omissions from, the information in this content. We are not acting as your or any client’s agent, fiduciary or advisor, including, without limitation, as a Municipal Advisor under the Securities and Exchange Act of
1934. JPMC assumes no responsibility or liability whatsoever to you or any client with respect to such matters, and nothing herein shall amend or override the terms and conditions in the agreement(s) between JPMC and any client or other person.

The information in this content does not include all applicable terms or issues, and is not intended as an offer or solicitation for the purchase or sale of any product or service. Our products and services are subject to applicable laws and
regulations, as well as our service terms and policies. Not all products and services are available in all geographic areas or to all customers. In addition, eligibility for particular products and services will be determined by JPMC, including

satisfaction of applicable legal, tax, risk, credit and other due diligence, and JPMC’s “know your customer”, anti-money laundering, anti-terrorism and other policies and procedures. Credit is subject to approval. Rates and programs are subject
to change. Certain restrictions apply.

Products and services may be provided by banking affiliates, securities affiliates or other JPMC affiliates or entities. In particular, securities brokerage services other than those that can be provided by banking affiliates will be provided by
appropriate registered broker/dealer affiliates, including J.P. Morgan Securities LLC and J.P. Morgan Institutional Investments Inc. Any securities provided or otherwise administered by such brokerage services are not deposits or other obligations
of, and are not guaranteed by, any banking affiliate and are not insured by the Federal Deposit Insurance Corporation. Certain financial products and services are required by law to be provided only by licensed representatives and affiliates.
Inquiries regarding such products and services will be referred to a licensed representative or a licensed affiliate. The information in this content is not an offer to sell, or solicit an offer to purchase, any securities by anyone in any jurisdiction in
which such offer or solicitation is not authorized, or in which JPMC or the person making such an offer is not qualified to do so, or to anyone to whom it is unlawful to make such an offer or solicitation, or to anyone in any jurisdiction outside of the
United States. Nothing in this content constitutes any commitment by JPMC to underwrite, subscribe for or place any securities, or to extend or arrange credit, or to provide any other product or service. JPMC contact persons may be employees or
officers of any JPMC subsidiary or affiliate.

Any information requested on this invitation, page or other relevant registration form will be processed for the purposes of preparation and administration of this event. Providing the requested information will also assist us in ensuring that
the event is properly tailored to meet the requirements of the attendees. By providing the information requested, you are consenting to your data being processed by employees and agents of JPMC as well as potential co-organizers for these
purposes. You expressly consent to our use of your information in the manner described herein and in our privacy policy (www.jpmorgan.com/privacy).

Please note that any JPMC-hosted event or webinar that you register to attend may be recorded, and videos, photographs and other recordings may be taken, where you may be captured participating in the event. By providing the information
requested on the registration form, you consent to the publication of such photographs, videos, recordings and/or likenesses (whether edited, adapted, modified or copied), and their use by us and those that we authorize, without prior notice or
compensation, in any way which we may see fit now or in the future, including but not limited to, marketing and advertising. Further, you release JPMC and its employees and agents from all claims of every kind on account of such use. You also
acknowledge and agree that the replay links, if any, will be shared with JPMC clients and prospects who were invited but did not register/attend, and also potentially to other third parties if the topics are relevant to them. If you do not agree with
any statements in this paragraph, please make a member of our staff aware on the day of the event.

The statements made in this content or during this event, or provided in materials as part of this event, are proprietary to JPMC and are not intended to be legally binding. Any products and services described during these events are offered by
JPMC subject to applicable laws and regulations and service terms.

We will provide reasonable accessibility accommodations brought to our attention.

Changes to Interbank Offered Rates (IBORs) and other benchmark rates: Certain interest rate benchmarks are, or may in the future become, subject to ongoing international, national and other regulatory guidance, reform and proposals for
reform. For more information, please consult: https://www.jpmorgan.com/IBOR.

© 2024 JPMorgan Chase & Co. All rights reserved. JPMorgan Chase Bank, N.A. Member FDIC. Deposits held in non-U.S. branches are not FDIC insured. JPMorgan Chase Bank, N.A., organized under the laws of the U.S.A. with limited liability.


https://www.jpmorgan.com/IBOR
www.jpmorgan.com/privacy



